There is an ever increasing use of personal computers and the internet to provide healthcare 40 and health-related information (Brouwer et al., 2011) , and hearing healthcare is no exception. accessibility to healthcare (Fabry, 2010) , with the added advantage of being delivered 50 remotely in patients' homes (Ferguson et al., 2014; Henshaw & Ferguson, 2013) . A 51 systematic review of peer-reviewed articles concluded that tele-audiology provided the 52 potential to extend services beyond the audiology clinic, in particular to under-served 53 communities and those with poor accessibility to audiology services (Swanepoel & Hall, 54 2010).
55
Typically, discussions on accessibility of hearing healthcare and the benefits of tele-56 audiology focus on remote and rural communities in underdeveloped and developing 57 countries, as well as those countries with large geographic distances, such as Australia.
58
However, issues accessing hearing services are not limited to these countries, they are also 59 relevant to smaller, developed countries, such as the UK (Ferguson, 2012 with complaints of hearing loss failed to get an onward referral to audiology services (Davis, 67 et al., 2007) . Finally, two-thirds of the 10 million people with hearing loss in the UK are over 68 the age of 65 years. Tele-audiology can only be effective if it is accessible, used and adhered 69 to by the target population.
70
In the case of existing hearing aid users, it is important to be mindful of the skill set required 71 to access personal computers (PCs), the internet, and mobile technologies without which 72 access to tele-audiology solutions can be limited. We carried out a study of 50-74 year olds There has been little published on the effect of hearing loss on PC and internet use in older 83 adults. In our study of PC and internet use (Henshaw et al., 2012) Wharrad, 2010). In addition, preference for the delivery mode of the MES is reported.
100
Outline details of the studies and participants included in this investigation are shown in 101   Table 1 . Participants were recruited and took part in in only one study. The studies and the 102 results are described in more detail elsewhere (AT1, Ferguson et al., 2014; AT2, Henshaw & Ferguson, 2014; WMT, Henshaw & Ferguson, 2013; MES, Ferguson et al., in review Nevertheless, access to IT and mobile technologies for the over-55s is increasing, and will 161 continue to increase over the coming years (Deloitte, 2014) . There was no evidence that PC 
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